
Using your Avaya 9611G Voice Over IP Phone 

 

 



Icons that can appear in the prompt line: 

 
 

 

 

 
For more information, please visit http://grok.lsu.edu  

If you experience any problems, please call the Help Desk at 8-3375 

Basic Phone Functions: 
 

Mute a Call Press the Mute Button  

Put a Call on Hold Press Hold 

Softkey  

Transfer a Call Press Transfer 

Softkey,  

 

Dial the destination telephone 

number, press Complete or OK 

Ignore a Call Press Ignore 

Softkey  

Check Voicemail 

Messages 
Press Message Button  

Redial a Number Press Redial 

Softkey  

Send All Calls to 

Voicemail 

Press Send All 

Softkey 

Put a call on 

Speakerphone 
Press the Speaker Button  

Create a Conference 

Call 

Press Conf 

Softkey 

 

Dial your next call 

then press the Join 

Softkey   
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http://grok.lsu.edu/

